
Key Program Features to Look For 
Research has shown that there are some features of vocational rehabilitation 
programs that are especially effective in helping people with psychiatric disabilities 
to work. Keep these in mind as you explore programs in your area: 

Rapid job placement. Some of the most effective programs minimize prevocational 
services, and seek to place you in a 'real job for real pay' as quickly as possible. 
Sometimes the best way to learn a job is by doing the job. 

On-the-job and off-the-job supports. Effective programs tend to be able to offer 
you supports either by joining you on the job (if that's what you would like) or 
providing assistance before and!or after your shift. 

Ongoing support. People with ongoing psychiatric disabilities may need support 
to be available on an ongoing basis, not just prior to job placement. Peer support, 
in particular, is an effective strategy for ongoing suppOrts. 

Individual choice. The most effective progtamS listen carefully to what you want, 
and work hard to make sure that you set and pursue your own goals, and proceed 
at your own pace. 

Availability of mentors. Consumers report that it can be very helpful to have the 
support of mentors people who have been through similar programs and succeeded. 
Having someone to "show you the ropes", tell you what enabled them to succeed, and 
to provide personalized support and encouragement can make a world of difference. 

Clinical! rehabilitation linkages. Some research is showing that programs work 
better when your rehabilitation counselors and clinical service providers (e.g. therapist, 
psychiatrist) communicate with each other and work together to support you. 

Job variety. It's important that you have the opportunity to pursue a wide variety of 
jobs, depending on your vocational interests, skills and qualifications. 

Assistance with career development. An effective program will help you develop 
and pursue your own career goals, and proceed at your own pace. You do not have 
to stay in one job forever. You may want to move on to more demanding or better 
paid work, or pursue further training. A good program will help you explore your 
options and figure out what is best for you. 

For help locating programs in your area like the ones described in this brochure, 
you can contact your local Office of Mental Health, your state's Association of 
Rehabilitation Facilities, or contact: 

The National Mental Health Consumer's Self-Help Clearinghouse 
1-800-553-4KEY or 215-751-1810 
e-mail: THEKEY@delphLcom 

International Association of Psychosocial Rehabilitation Services 
10025 Governor Warfield Pkwy.-Suite 301 
Columbia, MD 21044-3357 
(410) 730-7190 
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This brochure series is a product of 
The Rehabilitation Research and Training Center on Vocational
 

Rehabilitation and Mental I//ness (RRTC)
 

which is jointly operated by Matrix Research Institute
 
and the Center for Mental
 

Health Policy and Services Research of the University of
 
Pennsylvania's Department of Psychiatry.
 

It is funded by a grant (#H 133B70007) from the National Institute on Disability
 
and Rehabilitation Research (NIDRR).
 

The mission of the RRTC is:
 
"To heighten the priority ofwork in the lives of 

individuals with mental iI/ness. " 

The activities of the RRTC include: a range of interrelated
 
research activities examining key aspects of employment services; training projects
 

which bring experts in the field to the practitioners, consumers and family members
 
who can benefit most from the information they have to share; and, knowledge
 

dissemination initiative providing useful information, in a variety of formats,
 

to as diverse an audience as possible.
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